COMMONWEALTH OF KENTUCKY

BEFORE THE PUBLIC SERVICE COMMISSION

In the Matter of:
HOME OWNERS LONG DISTANCE, INC.

CASE NO. 2001-422

ALLEGED VIOLATION(S) OF KRS 278.535,
KRS 278.160, AND COMMISSION ORDER
ISSUED AUGUST 10, 2000

IN CASE NO. 2000-383
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ORDER

On December 12, 2001, the Commission issued an Order to Home Owners Long
Distance, Inc. (Home Ownersl) directing that it show cause why it should not be subject
to penalties for alleged violations of KRS 278.535 and KRS 278.160.

Due to an apparent billing error, Home Owners[dname appeared on the bill
submitted by customer Randall Deaton to the Commission. Upon further investigation,
the Commission determined that, although Home OwnersChame appeared on the bill,
Mr. Deaton[s primary interexchange carrier had been switched to a telecommunications
provider other than Home Owners. Home Owners, therefore, did not commit the
violations alleged in the December 12, 2001 Order. Accordingly, IT IS HEREBY
ORDERED that Case No. 2001-422 is dismissed with prejudice and removed from the

Commission(s docket.



Done at Frankfort, Kentucky, this 23" day of January, 2002.

By the Commission

ATTEST:

ronts WS ~—

Executive Director




	Done at Frankfort, Kentucky, this 23rd day of January, 2002.
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